
OMA LOGISTICS – COTE D’IVOIRE
OMA Côte d’Ivoire opened five years ago and has already established a firm foothold in the 
logistics and maritime industry. Last year in Côte d’Ivoire, our logistics division handled 387 
appointments with a total revenue of just under 400,000 Euros.

With offices in Abidjan and San Pedro we serve the most important international gateways for sea 
and air transport for cargoes destined for Côte d’Ivoire, or cargoes in transit to Mali or Burkina Faso.
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GOOD CALL, BONNE EXPERIENCE

OUR SERVICES INCLUDE:
The deconsolidation of LCL containers for SACO Shipping,  
SSC Antwerp and CFR Freight South Africa. Bringing shipments 
from all over the world into Côte d’Ivoire.

Bonded warehousing and delivery of cargoes within Abidjan  
and San Pedro plus deliveries throughout the country. 

Transit clearance and transport of containers to Mali and  
Burkina Faso.

The handling and delivery of project shipments within Côte 
d’Ivoire and across borders to landlocked Mali, Burkina Faso  
and Guinea.

Our vessel husbandry team arranges the clearance and delivery 
of ships’ spares in transit and the temporary importation of 
vessels as required by customs and the port authority.

We specialise in shipments that require extra care such as 
temperature-controlled goods for pharmaceutical products, 
Tanktainer imports for ethanol alcohol, chemical imports and 
food grade export shipments. 

For import and export containers, as agents for Hapag Lloyd 
we also have direct access to one of the world’s leading global 
liner shipping companies operating 219 modern ships and 
moving some 9.8 million TEU per year.

OMA CÔTE D’IVOIRE SARL 
www.omagroup.com

Immeuble Rive Gauche 
2ème étage 
2A Rue des Brasseurs 
11 BP 1460 
Zone 3, Abidjan 

T +225 21 25 02 92

E logistics.ci@omagroup.com

Our experienced team is headed by Logistics Manager Sonia Koffi, and overseen by Country Manager David Yeung.  
We look forward to handling your enquiries in the near future. 



OMA LOGISTICS - TAKING CARE OF YOUR 
TRANSPORTATION FROM ORIGIN TO 
DESTINATION

INFORMATION IS KEY
OMA Logistics delivers solutions that 
maximise effectiveness and minimize 
spend. Having the right information to 
hand is crucial, we can supply: 

Documentation guides
Tariffs for customs clearances
duties and transport
Clearance Processes
Options of shipping line/airline
Tailored quotations
Port congestion updates

LOGISTICS SOLUTIONS FOR:
Mining logistics
Oil & Gas logistics
Energy & Infrastructure
Project cargo
Exhibition goods
Commercial cargo
Temporary imports

OUR SERVICES:
Forwarding – air & sea freight
Customs clearance
Multimodal transport
Project cargo handling
LCL deconsolidation
Offshore logistics and ship to shore
Warehousing – bonded and non-bonded

COMPETITIVE RATES TO LAND-LOCKED COUNTRIES 
Burkina Faso (Ouagadougou and Bobo Dioulasso) via Abidjan and San Pedro
Mali (Bamako, Sikasso and Koutiala) via Abidjan and San Pedro
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OMA LOGISTICS

QHSSE - QUALITY, HEALTH, SAFETY, SERVICE AND ENVIRONMENT

We have detailed written policies that address important issues on HSSE, Compliance, 
Ethics, Quality Assurance and Anti-Bribery and these policies drive how we conduct our 
business. OMA Côte d’Ivoire is TRACE certified and audited each year. We are in the 
process of achieving ISO certification and expect this to be in place by Autumn 2018.

HEALTH, SAFETY, SECURITY 

& ENVIRONMENT (HSSE)

OUR CONSIDERATION

OMA Country Managers and staff consider that a healthy, safe, secure and 

environmentally sustainable workplace is of paramount importance for all of 

those involved either as family, employees, suppliers or customers of OMA, 

either from a shipping, logistics or marine perspective.

OUR COMMITMENT

OMA is committed to achieving an effective HSSE Management system by:

Providing customers, visitors and all employees with the necessary HSSE 

training, information and systems

Providing and maintaining a secure, safe and healthy working environment

Establishing measurable goals and objectives

Measuring our results on a periodic basis

Encouraging feedback from all concerned in our business

Reporting HSSE issues

Reporting HSSE issues to Senior Management

Reviewing the OMA HSSE Management system on a regular and planned basis

Gary Lee Miller, Group Managing Director, April 2017 
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VALUE STATEMENT

 Mutual respect and trust between Management and Staff

 At all times to act in the best interest of our Customers and OMA,  
and take responsibility for our actions

 Treat our Customer’s challenges as our own and make every possible  
effort to solve them

 To talk to each other and not about each other, to create a unique team 
spirit in our company.

 Have respect for the environment we live and work in. The working 
environment should inspire and encourage our team, and staff should  
be proud of their workplace.

 To always deal in a fair and transparent way and in accordance with  
our Code of Ethics

Gary Lee Miller, Group Managing Director, April 2017 
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GOOD CALL, BONNE EXPERIENCE

The OMA Code of Ethics fits with the Group’s operating values and the OMA Group Ethos.

The main elements of the OMA Ethos are: 1. Two-way loyalty of staff to management and management to staff.
2. Commitment to quality service - going the extra mile.3. Valuing people - the OMA family feeling 4. Building relationships with customers and suppliers through 

long-term commitments and face-to-face contacts.The Code of Ethics addresses these core areas: Corporate Ethics
OMA staff, customers & suppliersOMA environment

Anti-Bribery and CorruptionPolitical Contribution 
Conflict of Interest

CORPORATE ETHICS 
1. Respects and abides by the laws and cultural practices  

of the countries in which it operates.2. Values the diversity of its staff and their willingness and 
capacity to work together to achieve common goals.3. Provides a work environment free from discrimination and 

harassment based on age, ancestry, marital status, medical 
condition, mental disability, physical disability, national origin, 
race, religion, gender, sexual orientation.

OMA STAFF 
1. Staff at all levels work together cooperatively in a spirit of 

trust built on honest communication and fairness.2. Healthy competition and clear communication are valued 
and supported.

3. Staff do not seek to gain advantage over each other by  
devious means such as uttering falsehoods and indulging 
in malicious gossip.

4. Staff respect the property of OMA and of their colleagues.5. Managers ensure that staff are trained appropriately for their 
jobs and that health and safety standards are given priority  
in the workplace.

6. Managers support the honest endeavours of staff to improve 
themselves.

7. Managers recognise that staff members are connected to 
families and that the well-being of the family has an impact 
on the ability of a staff member to work effectively. 

OMA CUSTOMERS 
1. OMA managers and staff do all within their power to meet the 

needs of customers and exceed their expectations and seek 
to create long term relationships wherever possible.2. OMA managers and staff deal honestly with customers.3. OMA managers and staff will commit no crime at the behest 

of customers. 

OMA SUPPLIERS 
1. OMA values long-term relationships with suppliers.2. OMA values and supports suppliers who refuse to use 

bribery or corrupt practices to win OMA business. OMA ENVIRONMENT 
1. The OMA Group is committed to creating a healthy work 

environment for all staff and are committed over the long 
term to creating a more sustainable environment through 
the development of effective recycling and waste  
management policies and practices. 

ANTI BRIBERY AND CORRUPTION 1. In accordance with international laws OMA strictly forbids 
any facilitation payments being made on its behalf.2. This includes responding to demands from third parties 

for goods or cash payments in return for performing  
their responsibilities.

3. OMA will not authorise or accept any costs or reimbursement 
requests relating to facilitation payments. 

POLITICAL CONTRIBUTION1. The use of company resources for contributions to any political 
party or candidate is prohibited, both direct contributions and 
indirect assistance or support. We also prohibit the use of our 
facilities for political purposes.

CONFLICT OF INTEREST1. OMA Group conducts its business according to the principle 
that it must manage conflict of interest fairly and in a 
transparent way.

2. Our policy is to take all reasonable steps to maintain  
and operate effective organizational and administrative 
arrangements to identify and manage relevant conflicts.3. Senior management are responsible for ensuring that our 

systems, control, and procedures are adequate to identify 
and manage conflicts of interest.

Gary Lee Miller, Group Managing Director, April 2017 

CODE OF ETHICS


